
How our Team 
Works for You!

Please page down to view entire presentation



The Program Designed to Save

Why Let DCTC Take the Lead in Training?

Major Advantages:

At $199.95 for the combined Health & 
Safety, Medication Administration and 
Your Company Procedural Orientation, 
100 employees in the course of a year 
would cost less than $20,000.00, including 
all printed materials.  Can you hire a 
qualified, full-time trainer for that amount?  
Hardly.  Details follow….



Service Bureau Advantages

Efficiency

Reliability  & Objectivity

No calling in sick from DCTC, 

we’re there for trainings, in-

services and orientations 

whenever needed; a reliable 

and responsive team.

No favoritism, no nepotism.  

Since we are not involved          

in the selection of your 

personnel process, there will 

never be preferential treatment.  
We measure exact response 

and  report  just that to you. 



What we Cover During 
Orientations and In-Service 
Sessions for You:

 Your Operation

 Health & Safety Courses

 Blood Borne Pathogens

 Medication Administration

 Specialty Subjects (Discussed herein)



About Your Operation

1. Attendance Policy

2. Drug Use Policy

3. Resident or Client Rights

4. Daily Routines

5. Benefit Summary – Including Off Days 
Allowed

6. H1N1 Update

7. Documentation Procedures

8. Emergency Response



Health & Safety Courses

Cardio Pulmonary 
Resuscitation

(CPR)

With Latest Sciences Including 

Compression Only CPR

American Safety & Health 

Institute

American Heart Association

Emergency Care & Safety 

Institute

American Red Cross



Health & Safety Courses
With Special Emphasis on Care Delivery 

Environments Affecting Older Adults



Blood Borne Pathogens

1. Preventing Disease

2. Personal Hygiene

3. Work Place Practice 

Controls

4. Incident Response 

and Clean-up for 

OSHA Compliance

5. Documentation



Medication Administration

1. Regulatory Policy

2. Safe Med Passage

3. Safe Med Storage

4. Avoiding Incidents

5. Handling all Routes

6. Documentation of 

Incidents

7. Documentation of  

Medication Admin.



Specialty Subjects

1. Maintaining and Restoring a Resident’s 

Dignity

2. Avoiding the Appearance of Sexual 

Impropriety When Rendering Care

3. Documentation Integrity

4. Managing Personal Job Stress

5. Medication Administration Review and 

Update

6. Oxygen Administration



Special System for Quality 
Service

1. Get Your Own Training Manager

2. Establish Training Events with Only                  

72-Hour Notice

3. Reminders by E-mail When Certifications 

Expire

4. Live On-Site Events and Tele-

Conferences and Webinars

5. Remarkably Effective Self-Study 

Products Available

www.directcaretraining.com

http://www.directcaretraining.com/


Program Guidelines

 10 participants required for on-site 
training.

 If health & safety items removed, other

subjects among 10 can be substituted. 

 Ask Training Manager for details.

 Payment ordinarily required before trainer 

assigned.

 Personnel and dates can be substituted. 

 Cash refunds are not made.



 Direct Care Training & Resource Center, LLC

 A DCTC-M Management Company

 FAX: 248.987.4708

 PHONE:   888.432.6813

 www.directcaretraining.com

Orientations Including Health & Safety Items and Medication 

Administration for as little as $199.95 per attendee.  Price 

affected by location and content.  Call or e-mail for details.  

info@directcaretraining.com

So 100 employees ends up costing you around $19,000.00 per 
year.  Can you hire a full-time trainer for that?

http://www.directcaretraining.com/
mailto:info@directcaretraining.com

